
 
 

MB-330: Microsoft Dynamics 365 Finance 
and Operations - Supply chain Management 

Training Overview 
This course is tailored for professionals aiming to become functional consultants or operations 
specialists in Microsoft Dynamics 365 Supply Chain Management. It covers the end-to-end 
supply chain lifecycle—procurement, production, inventory, warehouse, and transportation—
enabling learners to design and implement streamlined business processes. 

Participants will learn to configure key modules including product information, procurement 
and sourcing, sales and marketing, inventory management, production control, master 
planning, and warehouse management. The training also emphasizes integration with other 
Dynamics 365 apps, Power Platform, and external systems.  

By the end of this course, learners will be equipped to support and optimize supply chain 
operations and will be fully prepared for the MB-330 certification exam. 

Training Topics 

Configure and manage Products and Inventory 

• Get started with Dynamics 365 Supply Chain Management  
• Get started with Inventory management  
• Work with Inventory management operations  
• Set up and work with Outbound operations using Inventory management   
• Set up and work with Inbound operations using Inventory management   
• Set up and work with Inventory control   
• Use Inventory reports   
• Create Products and Product masters   
• Create Bill of materials  

  

 

Configure and use Discrete Manufacturing 



 
 

• Get started with production control 
• Get started with discreet manufacturing 
• Setup and use production control  
• Set up and use discrete manufacturing routes  
• Set up and use discrete manufacturing resources  
• Setup products for production 
• Production costing for discrete manufacturing  
• Work with the costing sheet  
• Work with capacity planning and scheduling  
• Worked with manufacturing execution 
• Set up configurable products 
• Validate and release product Configuration models  
• Work with configurable products 

Configure and work with Warehouse management 

• Configure warehouse management  
• Warehouse implementation experience  
• Inbound warehouse operations 
• Outbound warehouse operations 
• Execute across warehouse operations  
• Warehouse management mobile device configuration  

Use warehouse management in manufacturing  

• Use warehouse management for manufacturing 

Manage Product version information 

• Get started with Engineering Change Management  
• Manager Discrete Product BOM and Route for versioned products  
• Request and follow up with product changes  
• Manage changes in formulas and their ingredients  

 

Configure and manage procurement and vendors  



 
 

• Configure and perform the Procure-to-Purchase process   
• Configure and manage Vendor collaboration  
• Process Purchase orders  
• Set up and work with Quality control and Quality management  

 

• Configure and use Agreements  
• Set up Intercompany trade  
• Work with Intercompany trade  

Configure Asset Management.  

• Get started with Asset Management  
• Set up Functional locations 
• Set up Assets 
• Set up Work orders 
• Set up Maintenance Request  

Work with asset management  

• Get started with asset management  
• Work with functional locations 
• Work with assets 
• Manage maintenance request 
• Create and manage work orders 
• Schedule work orders 
• Use control and reports 
• Use preventive and reactive maintenance 
• Work with capacity planning 
• Register and report consumption 
• Work with maintenance budget  

 

 

 

Set up and work with landed cost  



 
 

• Set up landed cost 
• Work with landed cost 

Work with Accounts Receivable 

• Set up Accounts Receivable 
• Get started with Accounts Receivable daily procedures  
• Setup credit and collections 
• Process credit and collections 

Configure and Work with Transportation Management 

• Manage Transportation management  

Master planning  

• Set up master planning 
• Use master planning 
• Demand driven material requirement planning  

 


